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XXANOBA

3anonHute 1 nognuwmnTe 3Ty hopmy, ecnu Bul nogaeTe xanoby Ha opraHusaLuo, NpefocTasnsoLwyo. Bam nnaH MeamumnHcekoro
obcnyxusanus (health plan), n

* Bbl He yOoOBNETBOPEHbI peLleHeM opraHm3aumm, npegocTaenstowlen Bam nnaH meamumuHckoro obcnyxvBanusi, unu
* Bbl He nony4mnu oTBET Ha CBO Xarnoby oT opraHu3auun, npegocTasnstollen Bam nnaH meamumHckoro obcnyxmeaHus, B
TeyeHne 30 gHen.
Ecnu Bbl X0TUTE paspelunTb Apyromy nuuy nomoratb Bam ¢ nogavei xanobbl, Bbl AOMmKHLI Takke 3anofnH1UTb
dopmy yTBEPXKOEHMS NOMOLLHMKA NaLMeHTa.

Ecnu Bawa xano6a cBsizdaHa ¢ cepbe3HOW yrpo3oi Ans 300pOBbs, HEMeAIEHHO N03BOHMTE B LIeHTp nomoLm naumueHTam
OpraHusauum cTpaxoBbix MeauumHckux komnanui (HMO). 3BOHKM No 3TUM HoMepam GecnnaTHble.

1-888-HMO-2219 / 1-888-466-2219 TenedoHHasa nuHus ansa cnabocneiwatyux (TDD): 1-877-688-9891

CBEOEHMUA O NALUMUEHTE

Nms MHuuman cpegHero umenHmn damunus

Vimsa pogutens unm onekyHa, ecnv Xanoba nogaeTcs OT MMEHU HeCOBEpPLUEeHHOJ1eTHEero

Anpec
opoa LraTt [NoyTOBbLIN MHOEKC
KoHTaKTHbIN TenedoH B AHEBHOE BpeEMS: KoHTakTHEIN TenedoH B BedepHee BpeMsi:

HasBaHue nnaHa MeanmumMHCKoro O6Cﬂy>KVIBaHI/1$|Z

VHavBuayanbHbIi HOMEP MeAULMHCKON CTPaxoBKu™ [lata poxgeHust naumeHTa (Mm/ga/rrrr)

HassaHune cetn meamumHcknx yupexaeHun (Medical Group)*

Howmep cetn megnumHckux ydpexaeHun (Medical Group)*

*yKka3aHbl Ha Bawel kapmoyke MedUUUHCKO20 cmpaxosaHusi

1 Bul nonyuaete nomoluk no nporpamme Medi-Cal? |:| [a |:| Het
2 Bbl nonyyaete nomolub Mo nporpamme Medicare unu Medicare Advantage? |:| [Ha |:| Het
3 Bbl nogasanu xanoby B opraHunsaumio, npegocTasnsioLyo Bam nnaH meamumHckoro

obcnyxuBaHus (T. . NbiTanucb 06xanosaTh ee peLleHne)? |:| [Ha |:| Het
4 Opranusaumsi, npegoctasnsiowas Bam nnaH MeamuUuHCKoro obenyxvBaHus,

aHHynuposana Baluy MeauLMHCKYIO CTPaxoBKy? |:| fa |:| Het
5

ManoxuTe Bawy xanoby: (npu Heo6XxoAMMOCTM BO3bMUTE AONONHUTENBHBIN NNCT)

Hanpumep: Kakyto ycnyry Bbl xoTenu nonyyvTb OT opraHusaumu, npefocTaensiolleid Baw nnaH meguuuHcKoro
o6CcnyXMBaHUs, UK OT fevallero Bpaya?

Yem Bbl ocTanucb HegoBOMbHEI NOcne nony4vyeHuna ycnyru, okasaHHov Bam opraHusaumen,
npegocraensawowen Baw nnaH meguumMHCKoro O6CJ'Iy)KI/IBaHVIF|, Unu nevawmm spavyom?

Kakue npobnemebl ¢ onnaton Bo3HUKNK y Bac npy B3anmMoaencTeum ¢ opraHvsaumeil, NpegocTaBnsiioLLen
Baww nnaH meavumMHCKOro obcnyxmBaHus, Unu ¢ neyaiimm Bpavyom?




10

11

Kakas r|p06nema CO 340poBbeM Unu KakoW AnarHo3 MMeeT OTHOLLUEHME K 3TOM xanobe?

Kakoe nevyeHve Bbl nonyyanu no nosoay atow npobnemsl co 340pOBbEM?

[Mepeuncnunte Bpaden, KOTopble OkasbiBanu Bam MEeONLMHCKYH0 NOMOLLb NO noBoAy Bawen I'IpO6J'IEMbI CO 340pOBbLEM, ecn Bebl
3HaeTe Ux nMmeHa.

Mogasanu nu Bbl gpyryto xanoby no nooAy aTon npobnemsl B LieHTp nomowm naumeHtam HMO vnu B gpyryto
rocyfapCTBEHHYIO OpraHu3aumi?

|:| B LleHTp nomowm naupeHtam HMO?
YKaxute permcTpaunoHHbI HOMep Karnobbl (eCrnv U3BECTEH)

|:| B apyryto rocy4apCTBEHHYI0 opraHvM3aumio?
YKaxuTe perncTpaumoHHbIN HOMep xanobbl (ecnv nsBecTeH)

YKaxuTe Ha3BaHue FOCWJ,apCTBEHHOVI opraHunsauun:

MpynoxuTe KONUKN JOKYMEHTOB, UMEIOLLMX OTHOLLEHUe K Baluen anobe, B TOM 4Yncrne NMCbMeHHbIe OTKasbl, Bawum xanobbl,
nogaHHble B opraHn3auuto, npeaocTaBnALLYO Baw meguumHcKkuii nnaH, u oTBETHI, nony4eHHble n3 aTomn opraHusauum, cyeTta,
a TakKkke OOKYMEeHTbl, noaTeepXXaarwme Hanm4me norot.

OpwrMHanbl AOKYMEHTOB He BO3BpaLlaloTCs.

A npowy YnpasneHue perynupyemoro MmeguumHckoro oécnyxmsaHns (DMHC) nomMoub B NPUHATAM peLleHus no noBoay Moero
BOMPOCA, KacatoLerocs nnaHa MeamumnHCKOro obecnyxvnBaHus. S NoH1Mar, 4To KOnus Moel xanobel 6yaet otocnaHa B
opraHusauuio, NpefoCcTaBnSoLLYy0 MHE MNaH MegULMHCKOro o6cnyxmsanHus. A paspeLuato Bpavam, KOTopble OKa3biBann MHe
MOMOLLb paHbLLe U KOTOPble OKa3biBalT MHE MOMOLLb B HAcTosILLLee BpPeMS, 1 COTPYAHUKaM opraHu3aummn, npeocTaBnsioLwen
MHe MnaH MeAULIMHCKOro 06cnyxmBaHusi, npegocTaBnTb Mov AoKyMeHTbl B DMHC. K aTum gokyMmeHTam MOryT OTHOCUTBCS
MeAMUMHCKas KapTa, 3anMcu 0 NIeYeHMn ncuxmyeckoro 3abonesBaHus, kapTa HapkonorM4eckoro 60nbHOro, JOKYMEHTbI O
neveHun HIV-nHdpekummn n pesynbtaTel TecTupoBaHusi Ha HIV, pesynbtathl 06cnegoBaHvin MeTogamm Ny4eBon ANarHOCTUKK U
Apyrue 3anmcu, OTHOCALMECH K MoeMy 3abonesaHuio. Takke MOryT ObITb 3anpoLleHbl AOKYMEHTbl HEMeAULMHCKOro Xxapakrepa
1 apyrast uHopMaLms, OTHOCSALLAACS K paccmaTpuBaemMoMy cnyyato. A paspewato DMHC npocmatprBath 3T JOKYMEHTbI 1
3anpalumsaTtb Heobxoaumyto nHopmaumno. Moe paspelueHne eNCTBUTENBHO B TEYEHWUE FOAA, Ha4YMHas OT YKa3aHHOW Hbke
AaTbl, 32 NpegyCMOTPEHHbIMW 3aKOHOM UCKNoYeHnamn. Hanpumep, 3akoH nossonseT DMHC npogomkaTte ncnonb3osBaTtb MO
nHdopmMaumio Ana BHYTPEHHUX Lenen. S BnpaBe OTMEHWUTbL CBOe pa3pelleHue B nioboe BpemMs. Bca nHdopmaums, ykasaHHas B
3TOM b6naHke, BepHa.

dopma yTBEPXKAEHNA NOMOLLHMKA NauneHTa npunaraeTca? |:| Ha |:| Het

Moanuck nauueHTa Unu poaguTens [aTa

OTtownuTe 3Ty hopMy 1 BCe Npunaratouecs okyMeHTbl no noyte unu gpakcom: HMO Help Center, Department of Managed
Health Care, Complaint Unit, 980 9th Street, Suite 500, Sacramento, CA 95814; ®akc: 916-255-5241
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POPMA YTBEPXOEHUA MOMOLLUHUKA NALMEHTA

Ecnun Bbl X0TUTE HagenuTb Apyroe nuuo npaBoM noMmoraTb Bam npu nogave 3asBneHns o npoBeaeHun
He3aBMCMMOW MeaunLmMHckon akcnepTm3bl (IMR) unu B npouecce nogaym xanobbl, 3anonHute pasgens "A" n "B"
3TOM POPMBbI.

Ecnu Bbl aBnseTeck poautenem nnm oduumansHeIM ONekyHoM, nogarwmnm 3assneHne o nposegeHnn IMR vnn
xanoby ot nuua pebeHka mnagwe 18 net, Bam He Hy>XHO 3anonHATL 3Ty hopmy.

Ecnu Bel nogaete 3asBneHune o nposeaeHun IMR vnm xxanoby oT MMeHU NauueHTa, KOTOpbI HE MOXET
3aMNONHUTL 3TN JOKYMEHTbI CAMOCTOSITENIbHO MO NPUYNHE HELEECNOCOBHOCTN NN HEMPABOCMNOCOBHOCTH, U Y
Bac ectb odhuymansHoe npaso AencTBoBaTb OT MMEHM 3TOro NauueHTa, 3anofnHnTe Tonbko pasgen "B". Takke
NPUIOXNUTE KOMUIO AOBEPEHHOCTN, paspeLLatoLLen BaM NpMHUMaTb pPeELLIEHNS] OTHOCUTENBbHO MEeSULIMHCKON
NMOMOLLIM, OKa3biBAaEMOW MaLMEHTY, UNN OPYrne AOKYMEHTbI, CBUOETENbCTBYOLME O TOM, YTO Bbl HageneHsbl
npaBoM NPUHUMAaTb peLleHns 3a NaumneHTa.

Pasgen A: NauneHT

A paspewato nuuy, ykazaHHOMY Huxe B pasgene "B", nomorate MHe npu nogade 3assneHus o nposegeHun IMR
UnNun Npu nogaye xanobbl B YNpaeneHne perynupyemoro meguumnHckoro obenyxmsanna (DMHC). A paspeluato
cneumanmuctam DMHC un IMR npegocTtaBnsite MHGOPMaLMO O MOEM COCTOSAHMM 300POBbSA (AMarHo3ax) u
OKa3aHHbIX MHE MeQULMHCKUX YCryrax nuLy, ykadaHHOMY Huke. 3Ta nHopMauust MOXeT BKITYaTb CBEAEHUSA
O NeYEHUM NCUXMYECKNX PACCTPONCTB, 0 fiedeHnmn HIV-nHdekumm unu o pesynestatax TectupoBaHus Ha HIV, o
nieyeHnu OT ankoronnsaMa Unn HapkoMaHuu1, a Takxke apyrme ceefeHns MeAMLUUHCKOro Xxapakrepa.

A noHnmMato, 4Yto 3ToMy Ny OyaeT coobLueHa Tonbko MHopmaums, oTHocswasics kK IMR unu k nogaHHon
»kanobe.

Moe pa3pelleHne Ha okasaHune TakoWn NoOMoLLM ABnsieTcs D,OGpOBOﬂbeIM n 4 BnpaBe OTMEHUTb €ro B nobon
MomeHT. Ecnn g 3axo4y OTMEHUTb 3TO pa3pelleHne, A OoJKeH caernaTtb 3TO MMCbMEHHO.

Moanuck nauneHTa Nata

Pa3pen B: NOMOLLUHUK NALMEHTA

damunusi, M NOMOLLHUKA NaLMEHTA (neyaTHbiMm Gyksamu)

Mognucb NomMoLHWKa NauneHTa

Anpec

Kem npuxoamTcs naumeHTy

KoHTakTHbI TenedoH B JHEBHOE BPEMS:

KoHTakTHbIN TenedoH B BeYepHee BpeMs:

] Mpunarato Konuio 4OBEPEeHHOCTU, paspeLuatolen MHe NPUHNMaTh PELLEHNSI OTHOCUTENbHO MEAMNLIMHCKOM
MOMOLLM, OKa3blBaEMOW MaLMEHTY, Uiu OPYro LOKYMEHT, CBMAETENbCTBYOWNIA O MOEM NpaBe NpUHMMAaTb
pelLeHus 3a nauueHTa.
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ATO YBEAOMIIEHUE NPEANUCAHO 3AKOHOM™

3akoH Hokca-KuHa (Knox-Keene Act) wrata KanudopHusa npegoctasnseT YnpasneHuo perynmpyeMoro MeauLUmMHCKoro
obcnyxunanus (DMHC) npaBo perynupoBaTtb paboTy opraHvM3auuin, NpeaocTaBnsaowmx nnaHbl MeauLUMHCKOro o6CnyxmBaHus,
1 paccMaTpuBaThb Kanobbl 1L, NONb3YLMXCA 3TUMMW MaHaMu.

= LeHTp nomowm nauneHtam HMO npn DMHC mncnonb3yeT Bawm nuyHble AaHHble AN paccMoTpeHus Baluen
npobnemel, KacarLlencs nnaHa MeamLUMHCKOro ob6CcnyxXmBaHus, U Ansa npoBeaeHNst HE3aBUCUMOWN MEQMULIMHCKOWN
3KCMepTU3bl, ecrnn oHa Heobxoauma.

= Bbl npegocraensiete 31 gaHHble B DMHC gobpoBonbHo. Bbl He 06513aHbl NpeaocTaBnsiTh MX.

= OpHako 6e3 3TMX AaHHbIX paccMmoTpeHne Baluen xxanobbl unv npoBeaeHe He3aBUCUMOW MeANLIMHCKOM
3KCMNepTN3bl HEBO3MOXXHO.

=  [lpu HeoBGxoaMmMocTy Balum nuuHble AaHHble ByayT NpeaocTaBneHbl opraHusauum, npegocrasnsiollei Bam
nnaH MeauUMHCKOro OBCMYXUBaHWS, 1 Bpadam, NPOBOASLLMM HE3aBUCHUMYIO MEONLIMHCKYIO 3KCMEpTn3y.

- Ecnn aTto Tp96y9TCﬂ NO 3aKOHY UInn pa3peLleHo 3aKOHOM, AaHHble O Bac MoryT ObITb npenoctasiieHbl APYrnm
rocygapCTtBeHHbIM OpraHm3aumam.

= Y Bac ecTb npaBo npocmaTpmBath Balwm nepcoHanbHble fgaHHble. [1ng atoro obpatuTteck k KoopanHaTtopy
3anpocoB 0 NpocMoTpe NnYHbIX JokymeHToB DMHC (DMHC Records Request Coordinator), DMHC, Office of
Legal Services, 980 9th Street, Suite 500, Sacramento, CA 95814-2725, 916-322-6727.

* NobaBneHue aToro ysegomneHus npeannucaHo denepanbHbiM 3aKOHOM O 3aLLUMTe NepcoHanbHbIX AaHHbIX 1977 roaa
(TpaxpaHckuii kogekc KanudopHun, Pasgen 1798.17).



